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Methodology

Overview

• Public Opinion
Strategies conducted an
online national survey
of adults on behalf of
Hims & Hers.

Timeline

• The survey was
conducted February
4-9, 2021.

Audience

• The survey was
conducted among
N=1,200 adults.
• The credibility interval
for a survey of N=1,200
is +3.23%.

Research Team

• Jarrett Lewis and Bill
McInturff were the
principal researchers on
the project. Gordon
Price was the project
director and Russell
Brunner provided
analytical support.
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Demographic Overview → Representative of the US Population
Gender

% of Sample

Insurance Type

% of Sample

Men

48%

Private Insurance

48%

Women

52%

Government Insurance*

42%

No Insurance

8%

Party

% of Sample

Republican

33%

Independent/Lean

28%

Democratic

39%

Region

% of Sample

Northeast

20%

Midwest

21%

South

35%

West

24%

Ethnicity

% of Sample

Whites

68%

People of Color

28%

African Americans

12%

Hispanics

13%

Geography

% of Sample

A city

33%

A suburban area

41%

A small town/rural area

26%

*Medicare (25%), Medicaid (16%), Tricare (<1%), Veteran’s Health Administration (<1%)

3

Key Takeaways
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Key Takeaways: Health Care Access & Navigating The System

1

Nearly six-in-ten respondents (58%) say access to medical care is a problem where they live.
Among underserved patient populations: Hispanic Americans (78%), African Americans (73%),
Americans making below $40k a year (60%), Rural Americans (59%)

2

A majority of respondents (54%) say they have either been uncomfortable talking to a health
care provider in their adult life about a medical issue or they have avoided care in the last few
years because the health care system is too complicated (or both).

3

A majority of respondents (52%) say they would prefer to communicate with a doctor in
another format besides an in-person visit for a non-serious health issue (and slightly more
than one-third say they would prefer the same for a serious health issue).
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Key Takeaways: Telehealth Utilization

1

Telehealth has had explosive growth over the past 20 months. The percent of individuals who
have ever had a telehealth visit since June 2019:
June 2019: 10% → April 2020: 29% → August 2020: 43% → February 2021: 51%

2

89% of individuals who have had a telehealth visit express being satisfied with their most
recent experience (including 56% who were very satisfied).

3

61% of respondents have either used telehealth and plan to continue after the pandemic or
have not used telehealth but say they are likely to consider using it.
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Key Takeaways: Telehealth Policy

1

Nearly two-thirds of respondents (65%) would support legislation in their state to allow
patients to use a secure messaging platform for a telehealth visit with a health care
provider.

2

A majority (52%) of respondents say telehealth companies have had an excellent or good
response to the COVID-19 pandemic, compared to 25% who say they have had a fair or
poor response. Among telehealth users, the numbers are 69%-21%.

3

A majority (53%) of respondents support legislation to expand patient access to
asynchronous telehealth (30% oppose and 17% have no strong feelings). Support
among underserved patient populations is higher: Hispanic Americans (67%), African
Americans (60%), Americans making below $40k a year (54%)
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General Health Care Data
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More than four-in-ten respondents say they have been uncomfortable talking to a medical provider about a
medical issue. And more than one-third have avoided care because of the complicated system over the past
few years.
For each of the following, please indicate whether that applies or does not apply to you personally.

All Adults

Telehealth Users

You own a smartphone. (SAMPLE A)

92%

94%

You own a smartphone with reliable internet access. (SAMPLE B)

85%

87%

You have broadband Internet service at home.

82%

84%

At some point in your adult life you have been uncomfortable talking to a health care
provider, like a doctor or nurse, about a medical issue

43%

52%

You adopt new technology immediately when it comes out and are typically the first of
your friends, family, and colleagues to purchase new technology products.

41%

51%

At some point in the last few years you have avoided seeking medical care because the
health system is too complicated to navigate and you did not want the aggravation.

36%

42%

Ranked by All Respondents
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More than one-in-three respondents live in a household where someone has skipped medical care
in the past year because of either cost or COVID-19.
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Telehealth and Telehealth Experience
11

A remarkable one-in-two respondents have now had a telehealth
visit.
-80%

-42%

-14%

+2%

June 2019*

April 2020^

August 2020^

February 2021

As you may be aware, there is a form of
medical care called telehealth or virtual care,
where doctors and other health care
providers conduct medical exams or
consultations through a regular phone, a
smart phone or the internet. These exams can
be conducted over video chat, over the phone
or sometimes through text/email messaging.
Have you ever had a telehealth or virtual care
appointment to receive a medical
examination or consultation from a doctor or
other health care provider?

*Data from June 2019 are from a J.D. Power National Survey. The description of telehealth and
question language differ.
^Data from April and August of 2020 are from Jarrard Phillips Cate & Hancock and Public Opinion
Strategies national online surveys. The description of telehealth and question language differ.
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COVID-19 has driven the massive growth in telehealth utilization while nearly three-quarters say they
plan to continue using telehealth post-pandemic.
Which of the following best describes the first time you used telehealth to
receive care from a doctor or other health care provider?

Do you plan to continue using telehealth to see doctors or other health
care providers for certain types of medical appointments once we
have the COVID-19 pandemic under control?

Among 51% Who Have Had a Telehealth Appointment

Among 51% Who Have Had a Telehealth Appointment

+46%
Before 2020

In 2020 or 2021 Due
to COVID-19

In 2020 or 2021 For
Reasons Other Than
COVID-19
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Telehealth Policy
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Nearly six-in-ten respondents say access to medical care is a problem
where they live.
How much, if at all, do you believe access to medical care, like doctors and hospitals, is a problem where you live?

Total A Problem

58%

Not A Problem

42%

All Adults

+16%
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A plurality of respondents say expanding access to care by increasing telehealth access will give them a
more favorable image of a political candidate.
And would you feel more or less favorable about a candidate for political office who supports expanding access to medical care by
increasing telehealth access for Americans or would it make no difference to you in your opinion?
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A majority of respondents support expanding access to asynchronous
telehealth.
Over the past couple of years there have been efforts to expand patient access to asynchronous or “store-and-forward” telehealth. With asynchronous telehealth, there is no real-time or live
interaction between patient and health care provider. Most commonly, the patient completes questions or a form, which are then reviewed, assessed, and responded to by the health care
provider when they are available. This can happen over a secure email, a secure app, or some other secure messaging platform.
Now, from what you know, would you support or oppose your state passing legislation to expand patient access to asynchronous telehealth?

All Adults
Total Support 53%
Total Oppose 30%

+23%

17

Jarrett Lewis, Bill McInturff,
Partner Partner
Email: Jarrett@pos.org

Email: Bill@pos.org

Twitter: @JarrettLewis

Twitter: @pollsterGuy

214 North Fayette Street / Alexandria, VA 22314
(703) 836-7655 | www.pos.org

